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EMPOWERING TOMORROW’S
SOFTWARE SOLUTIONS
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Welcome to ZedSMS Technology, where innovation
meets expertise! We're thrilled to have you explore our
world of cutting-edge solutions and custom software
development. 

At ZedSMS, we're not just building programs; we're
creating possibilities, transforming ideas into reality,
and paving the way for a future powered by technology.
Dive into our company profile and discover how we
tailor solutions to elevate businesses to new heights.
Join us in this exciting journey of innovation, where
every line of code is crafted with excellence, and
success is a shared destination. Welcome to a realm
where your aspirations meet our capabilities – let's
shape the future together!
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ZedSmS Technology is a software development company that is
dedicated to extending the reach of businesses by making their
services accessible to customers with both internet-enabled
devices and GSM-only devices. We believe that every business
should be able to expand their customer base, regardless of the
technology limitations of their target audience.

At the technological forefront of innovation — ZedSMS Technology
was established with a passion for shaping the digital future,
standing as a beacon of excellence in the realm of software
development. With a relentless commitment to pushing
boundaries and an unwavering dedication to client success, we
have become synonymous with cutting-edge solutions that
redefine industries.
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Our vision at ZedSmS Technology is to create a world where every
individual and business, regardless of their location or access to
technology, can easily access internet-based services. We strive to
bridge the digital divide by providing innovative solutions that
enable people in both rural and urban areas to access the
information and services they need, whether they have an
internet-enabled device or not. By doing so, we aim to empower
individuals and businesses, promote economic growth , and
create a more connected and inclusive society.

Vision

To extend the reach of businesses in reaching their
clients and new potential clients.

Mission
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With the end goal in mind and the success of our
clients in view, together we are passionate and

honest in our work.

Customer Centered Unity

Joy Quality

Loyalty Trust

Faith Integrity

Responsibility Professional Excellence
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Banking & Finance Telecom & Media

Public & Private Health

Insurance Education

Retail & Service Technology & IOT

Food & Beverage Hospitality

INDUSTRY
IN FOCUS

Agriculture Manufacturing

Legal Non - Profit

Transport & Logistics Business Process 
Outsourcing
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Web & Mobile apps E-Commerce DigitizationDigital Marketing

Entity Resource
Planning

Customer Relationship
Management

Enterprise Service 
Bus

Automation &
Integration

ZedSmS Technology offers a range of services that help
businesses reach more customers. Our flagship Service was
premised on developing custom tailor made systems that
enabled businesses to achieve overall efficiency.

Artificial Intelligence Machine Learning Analytics & Modelling Configuration

Networking &
Optimization

Procurement &
Installation

Business Process
Outsourcing

Optical Character
Recognition
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System Portals

E - Workspace

ZedSmS Technology offers a range of products that help
businesses reach more customers. Our flagship product is an
SMS gateway that enables businesses to send SMS messages to
customers' mobile phones and customers can respond, even if
they dont have an internet-enabled device.

Reach (SMS) Anti - Fraud (TAP)

TRACK &
PROTECT

Digital Business Card Legal Billing System

Inventory Management
System

Insurance Management
System

Learning Management
System 

Human Resource
Information System

Zed Pay Loan Management
System

Cloud & Storage 
Management

Asset Management
System

Self Service
System

Monitoring & Evaluation
System
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System Development
Streamline your operations with our custom systems development
services. We design and implement robust solutions to optimize your
business processes, enhance efficiency, and integrate cutting-edge
technologies.

Mobile App Development
Bring your ideas to life with our mobile app development services. Our
skilled team transforms concepts into intuitive, feature-rich mobile
experiences for iOS, Android, and cross-platform applications.

Website Development
Elevate your online presence with our web development services. From
responsive and visually stunning designs to high-performance websites,
we craft custom solutions that reflect your brand identity and deliver an
immersive user experience.

Front-End Development Back-End Development Full stack Development

iOS Android Cross-platform DevOps Security

Systems Analysis Software Database Network
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Digital Document Management
We redefine efficiency with Digital Document Management. Say goodbye to
paper clutter; embrace secure, accessible, and streamlined document
workflows. Elevate your information game with us.

Cloud Computing
Welcome to the era where computing meets the clouds. Cloud
Computing isn't just about storage; it's a paradigm shift. Embrace
scalable, on-demand solutions, and soar beyond traditional limitations
with us.

Conversion System Management Implementation

Migration Storage Collaboration Computing

Digital Marketing
Harness the power of data-driven strategies, creative storytelling, and
targeted campaigns. Let's amplify your online presence and connect
with your audience in meaningful ways. Welcome to the future of
marketing excellence.

Campaigns Optimization Analysis Community Management
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PROJECTS

TaP is a platform that allows financial institutions to know
customer eligibility, track any fraudulent applications.
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TRACK &
PROTECT
BY ZEDSMS

REAL TIME
MONITORING

Implement real-time
monitoring of loan
applications and
transactions to
quickly identify

suspicious activities

FRAUD DATABASE 
CHECKS

Cross-reference
applicant data with

internal and external
fraud databases to
identify individuals

with a history of
fraudulent activities

CONTINOUS
IMPROVEMENT

Regularly update
and refine the anti-
fraud system based

on evolving fraud
tactics and
emerging

technologies



OUR
PROJECTS

Reach is a peer-to-peer communication platform between a
business and it's clients.
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SMS
MARKETING

Launch and manage
country wide

campaigns through
sms keeping every

single eye engaged.

CUSTOMER
ENGAGEMENT

Our data driven
interactions will help

you build durable
relationships with

your customers in a
unique way.

CUSTOMER
EXPERIENCE

Guarantee your
customers a
personalized

experience for
enhanced user

experience.

BY ZEDSMS
REACH
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VIOLET 
MWEWA

DANIEL 
CHIRWA

DALITSO BERNARD
LWENJE

EXECUTIVE
DIRECTOR

DIRECTOR
ICT & RESEARCH

DIRECTOR
OPS & FINANCE
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+260 777 412 550

info@zedsms.app

www.zedsms.app

1st Floor,ZedSMS House,
Nalikwanda Road, Lusaka,
Zambia

Ready to start a conversation? We're here to listen. Contact us
today and let's explore the possibilities together. Your journey
towards digital transformation begins here. Reach out and connect
with us!


