EOSHMS ,

TECH NOLOGY

EMPOWERING TOMORROW?’S
SOFTWARE SOLUTIONS
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Hl THERE!

Welcome to ZedSMS Technology, where innovation
meets expertise! We're thrilled to have you explore our
world of cutting-edge solutions and custom software
development.

At ZedSMS, we're not just building programs; we're
creating possibilities, transforming ideas into reality,
and paving the way for a future powered by technology.
Dive into our company profile and discover how we
tailor solutions to elevate businesses to new heights.
Join us in this exciting journey of innovation, where
every line of code is crafted with excellence, and
success is a shared destination. Welcome to a realm
where your aspirations meet our capabilities - let's
shape the future together!
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ABOUT
ZEDSMS

ZedSmS Technology is a software development company that is
dedicated to extending the reach of businesses by making their
services accessible to customers with both internet-enabled
devices and GSM-only devices. We believe that every business
should be able to expand their customer base, regardless of the
technology limitations of their target audience.

At the technological forefront of innovation — ZedSMS Technology
was established with a passion for shaping the digital future,
standing as a beacon of excellence in the realm of software
development. With a relentless commitment to pushing
boundaries and an unwavering dedication to client success, we
have become synonymous with cutting-edge solutions that
redefine industries.




VISION &
MISSION

EDSMS TECHNOLOGY
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Vision

Our vision at ZedSmS Technology is to create a world where every
individual and business, regardless of their location or access to
technology, can easily access internet-based services. We strive to
bridge the digital divide by providing innovative solutions that
enable people In both rural and urban areas to access the
information and services they need, whether they have an
internet-enabled device or not. By doing so, we aim to empower
individuals and businesses, promote economic growth , and
create a more connected and inclusive society.

Mission

To extend the reach of businesses in reaching their
clients and new potential clients.




CORE
VALUES

MS TECHNOLOGY

\

=

N\

66—
‘ With the end goal in mind and the success of our
clients in view, together we are passionate and ‘
honest in our work.

—99

O Quality O

(O customer Centered

Loyalty O Trust O

O Integrity O

(O Professional Excellence ()

O O

Responsibility O
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(O Banking&Finance (O

O Public & Private O

O Insurance O

O Retail & Service O

(O  Food & Beverage O

O Agriculture O

O O

(O Transport&Logistics (O

O

O
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O

O

O
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Telecom & Media

Health

Education

Technology & 10T

Hospitality

Manufacturing

Non - Profit

Business Process
Ooutsourcing

INDUSTRY
IN FOCUS
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ZedSmS Technology offers a

range of services that help

businesses reach more customers. Our flagship Service was

premised on developing custom tailor

enabled businesses to achieve overall efficiency.

Web & Mobile apps
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Entity Resource
Planning
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Networking &
Optimization
. ‘o

Digital Marketing
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Customer Relationship
Management

Procurement &
Installation

Machine Learning

o

E-Commerce
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Enterprise Service
Bus
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Business Process
Outsourcing
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Analytics & Modelling

made systems that

Digitization

Automation &
Integration

@

Optical Character
Recognition
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Configuration
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PRODUCTS

ZedSmS Technology offers a range of products that help
businesses reach more customers. Our flagship product is an
SMS gateway that enables businesses to send SMS messages to
customers' mobile phones and customers can respond, even if
they dont have an internet-enabled device.

Reach (SMS) Anti - Fraud (TAP) Digital Business Card Legal Billing System
o0 ( ) TRACK & - §E
0L \ — c0
Inventory Management Insurance Management Learning Management Human Resource
System System System Information System
O
9 @ (&) ve,
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Zed Pay Loan Management E - Workspace Cloud & Storage
System Management
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— R4 —
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Asset Management Self Service System Portals Monitoring & Evaluation
System System System
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System Development

Streamline your operations with our custom systems development
services. We design and implement robust solutions to optimize your
business processes, enhance efficiency, and integrate cutting-edge
technologies.

e Systems e Analysis e Software e Database e Network

Mobile App Development

Bring your ideas to life with our mobile app development services. Our
skilled team transforms concepts into intuitive, feature-rich mobile
experiences for iOS, Android, and cross-platform applications.

e {OS e Android e Cross-platform e DevOps e Security

Website Development

Elevate your online presence with our web development services. From
responsive and visually stunning designs to high-performance websites,
we craft custom solutions that reflect your brand identity and deliver an
immersive user experience.

e Front-End Development e Back-End Development e Full stack Development



DIGITIZALITION
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Digital Document Management

We redefine efficiency with Digital Document Management. Say goodbye to
paper clutter; embrace secure, accessible, and streamlined document
workflows. Elevate your information game with us.

e Conversion e System Management e Implementation

Cloud Computing

Welcome to the era where computing meets the clouds. Cloud
Computing isn't just about storage; it's a paradigm shift. Embrace
scalable, on-demand solutions, and soar beyond traditional limitations
with us.

e Migration e Storage e Collaboration e Computing

Digital Marketing

Harness the power of data-driven strategies, creative storytelling, and
targeted campaigns. Let's amplify your online presence and connect
with your audience in meaningful ways. Welcome to the future of
marketing excellence.

e Campaigns e Optimization e Analysis e Community Management



PROTECT
BY ZEDSMS

TaP is a platform that allows financial institutions to know
customer eligibility, track any fraudulent applications.

REAL TIME
MONITORING

Implement real-time
monitoring of loan
applications and
transactions to
quickly identify
suspicious activities

FRAUD DATABASE
CHECKS

Cross-reference
applicant data with
internal and external
fraud databases to
identify individuals
with a history of
fraudulent activities

CONTINOUS
IMPROVEMENT

Regularly update
and refine the anti-
fraud system based

on evolving fraud

tactics and
emerging
technologies




REACH
BY ZEDSMS
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Reach is a peer-to-peer communication platform between a
business and it's clients.
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E

SMS CUSTOMER CUSTOMER
MARKETING ENGAGEMENT EXPERIENCE

Our data driven
Launch and manage : : . Guarantee your
interactions will help

country wide ) customers a
. you build durable :
campaigns through . . . personalized
. relationships with :
sms keeping every experience for

. your customersin a
single eye engaged. . enhanced user
unique way. :
experience.
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WORLD CLASS

INSURANCE BROKERS

I!!C iec.

e future tec today

OUR SERVICE
PORTEFOLIO

KWACHA
CASH CONNECTIONS




OUR SERVICE
PORTEFOLIO
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Ministry of Mines X Republic of Zambia
and B SMART Zambia

|Minerals Develoment - Institute

Ministry of Home

Affairs & Internal
M | Security

EXPRESS COURIER




MEET THE

TEAM
VIOLET DANIEL DALITSO BERNARD
MWEWA CHIRWA LWENJE
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EXECUTIVE DIRECTOR DIRECTOR
DIRECTOR ICT & RESEARCH OPS & FINANCE



Digitally signed by: Peter Chewe CHILUFY FormV

Issued by: issuer.users.pki.gsb.gov.zm i . .
Reason: PACRA152056/6.2032 Business Registration No. 320220053260

Location: Patents and Companies Registra
Date: 2022-07-13 12:44:42 UTC+0

THE REGISTRATION OF BUSINESS NAMES ACT

(Act No. 16 of 2011 of the Laws of Zambia)
CERTIFICATE OF REGISTRATION

| HEREBY CERTIFY that: ZEDSMS TECHONOLOGY this 13th day of July 2022 have (has) been duly registered
pursuant to and in accordance with the provisions of the Registration of Business Names Act, and the Regulation
made there under, and have (has) been entered under the Number 320220053260 in the index of Registration.

Given under my hand at Lusaka, Zambia, this 13th day of July 2022

Peter Chewe CHILUFYA

For further details rc]ating_ 1o this business visit
http://'www.pacra.org.zm




ZAMBIA | My Tax
REVENUE | Your Tax
AUTHORITY | Our Destiny

TPIN: 1012401206

Business Name: ZEDSMS TECHNOLOGY

Taxpayer Name: DANIEL CHIRWA MAGANIZO
Physical Address: 94 LIBALA STAGE LIBALA Lusaka

Province: LUSAKA PROVINCE Date: 01/01/2024
Email: DANIELHARVEN@GMAIL.COM Certificate Number: 2471421603
Contact Number: 0964862067

Dear Sir/Madam

RE: TAX CLEARANCE CERTIFICATE FOR DANIEL CHIRWA MAGANIZO - SECTION 81B (CAP 323)

This is to certify that DANIEL CHIRWA MAGANIZO trading as ZEDSMS TECHNOLOGY, TPIN 1012401206 is duly
registered for tax purposes.

In addition, this tax clearance certificate has been issued to DANIEL CHIRWA MAGANIZO trading as ZEDSMS
TECHNOLOGY pursuant to section 81 B of the Income Tax Act (CAP 323).

This certificate is valid up to 31/12/2024.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

Yours Faithfully,

=

JOSEPH NONDE
Commissioner - Direct Taxes
Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General. You are advised to always scan
the QR code to verify the validity of this Tax Clearance Certificate especially when submitted on a date different

from the print date.

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm Website: www.zra.org.zm
ZRA National Call Center: 4111




; _ nformation and Communication
Technology Association
Of Zambia

CERTIFICATE

OF MEMBERSHIP

THIS CERITFICSTE 1S HIESIEHNRIE S S BNEERY J0)

ZEDSMS TECHNOLOGY

Category: CORPORATE Year: 2024

O[O m

b
President Chairman - Membership

CP20000176 15th of .._m—.-_.—mq 2024 ICTAL Act No. 7 of 2018
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3 ZAMBIA PUBLIC PROCUREMENT AUTHORITY

Welcome to the e-Tendering Platform
This is your registration information as at 16/02/2024:

Supplier details
Organisation name ZedSMS Technology
Company Registration Number 320220053260
Tax Payer's ldentification Number 1012401206
ZPPA Registration Number 84751
Company type Business Name
Address 1st Floor Godfrey House, Kabelenga
Road
Fostal code 10101
City Lusaka
Country Zambia
Phone Number 0763543883
Shareholders
CEEC category Citizen Owned
Valid Until 16/02/2025

i,

N,

You have registered in accordance with the Tender Regulations (Public
Procurement Act No 12 of 2008) of the laws of Zambia to supply Goods and
Services to Public Institutions in the following categories:

Areas of Interest
43000000-Information Technology Broadcasting and Telecommunications
43230000-Software
43232400-Development software
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Get in Touch for a Digital Dialogue!

Ready to start a conversation? We're here to listen. Contact us
today and let's explore the possibilities together. Your journey
towards digital transformation begins here. Reach out and connect
with us!

+260 777 412 550

info@zedsms.app

© 0 @

www.zedsms.app

©,

1st Floor,ZedSMS House,
Nalikwanda Road, Lusaka,
Zambia




